JOT'OBOP Ne
r.-K. AHamna « » 20 roma
UIT dumoeB deomop BacunbeBuu, umeHyemoe B aanpHeiiieMm McnoiaHuTens, NEHCTBYIOIIETO Ha OCHOBaHUU
Ceuaerenscta OI'PHUIT Ne 320237500301962, ¢ onHO# cTOpOHBL, 1
p. , UMEeHyeMblii(-as) B JanbHeHIIeM 3aka3uuk, ¢
ZIPYTO# CTOPOHEL, a BMecTe nMeHyeMble CTOPOHBI 3aKTIOUMIIA HACTOSIIINI JOTOBOP O HIDKECIIEAYIOMIEM:

TEPMHUHBI, UCITOJIb3YEMBIE B HACTOSIIIEM JOT'OBOPE:

Otenp — oremb «MARSEALAN Resort Hotel All Inclusive 3*», pacmomoskeHHBIH TO anpecy: 353417,
KpacHonmapckwmii kpaii, r-k. AHama, moc. Jlxemere, mpoe3n ['octeBoit 22, B TOM 9HCIe TEPPUTOPHS C PACTIONIOKSHHBIME Ha
Hell 00beKTaMu HHPPACTPYKTYphI, 00eCIeYMBaIOIINMH (HYHKIIHOHUPOBAHUE OTeJIsl, 000PYIOBaHUE U IPYroe UMYLIECTBO.

BponupoBanne — caMoCTOsATeNbHAS yCIIyra, IpeJBapUTeIbHOE pe3epBUpoBaHUe HOMepa (HoMepoB) B OTene Ha
ONpeneNEéHHBIN Nepuo] MPoKUBaHUA. bpoHNpOBaHNE MOXKET OCYILECTBIIATHCS HA PA3IUUHBIX YCIOBUSX, B 3aBUCMOCTH OT
JIeWCTBYIOIIEro Tapuda Ha BHIOpAaHHBI HOMEpP M Ha 3ampalldBaeMbli IEpUOJ| NMPOKUBAHUS, NPU YCIOBUHM HAJMYHS
HOMepHoro (oHza.

Kommieke ycJyr mo opraHu3anuy oTabixa (MyTéBKa) — 3TO KOMIUIEKC YCIYT' 0 00ECIICUCHHI0 BPEMEHHOTO
nposkuBaHust B Oterne, BKIIIOYas COMMYyTCTBYIOIIHNE YCIIYTH, TIEPEUCHb KOTOPBIX ONpeensercs McnonHurenem.

Toctps OTenss — rpaxkmaHuH, AOCTHTIOHI 18 JeTHero Bo3pacTta OO TpakIaHWH, HE NOCTUTIIHNKA 18 jeTHero
BO3pacTa, B CONPOBOXKICHNH 3aKOHHOTO MPEACTABUTENS, THO0 C YIOIHOMOYEHHBIMH COMPOBOXKIAIOIINMHE, POKUBAIOIINI
B Orerne W WMCIOUMH TOCTEBYI0 KapTy ycraHoBleHHOTo Otenem o0pasia, WMEOIHN HaMepeHHe 3akaszaTh JH0o
3aKa3bIBAIOIINI ¥ UCTIONB3YIOMKI yeryrd OTens UCKIIOUUTENBHO JUISl JIMYHbBIX, CEMEIHBIX, TOMAIIHUX W MHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEIBCKON IS TENEHOCTH.

Mnarensmuk — ¢GuU3MYECKOE WIM IOPUAMYECKOE JIUIIO, OCYIIECTBISIONIEE OIUIATy YCIYr IO HACTOAIIEMY
JIOTOBODY.

JoroBop — cienka, coBepmaeMas Mexay VcmonHuTenem M 3aKa3yuKoOM MyTEM 3aKIIOYEHHUs] MHUCHMEHHOTO
COIJIAIICHUS], COJCPIKAILETO YCIOBHUsS OKa3aHUs YCIYr, CHeNKa, coBepliaeMas IyTéM NpHHATHA NoTpeduteneM ohepTh
UCIIONTHUTEIS], ITyTEM OPOHUPOBAHUSI YCIIYT JFOOBIM JOCTYITHBIM CIIOCOOOM, a TAKXKE CIIENIKa, 3aKI0YaeMast JII0ObIM HHBIM HE
3anpeI&HHBIM 3aKOHOM CIIOCO00M, MO3BOJISIONIAs IBHO YCTAHOBUTH HAMEPEHHSI CTOPOH MPHHSTH ¥ 0Ka3aTh YCIYTH.

Oxa3zaHHasi ycJyra — onpenenéHHoe AeHCTBUE, POU3BEAEHHOE COTPYIHNKAMH VICTIOHUTENS, IO BBITIOITHEHHIO
B3ATHIX Ha ce0s1 0053aTEIBCTB B COOTBETCTBUH ¢ 3akoHOM P® «O 3amure npas noTpeOuTeneii» u ApyruMy HOPMAaTHBHBIMHU
aKTaMH, PErJIAMEHTHPYIONINMH Pa3INdHbIC BUABI JCATEILHOCTH.

Mocerurens OTest — TpaxIaHNH, JOCTHTIINHN 18 IeTHEr0 Bo3pacTa, MO0 rpakIaHWH, He TOCTUTIIHI 18 neTHero
BO3pacTa, B COIPOBOXKACHUM 3aKOHHOTO MPEACTABUTENS, JHOO C YNOJHOMOYEHHBIMH COIPOBOXKAAIOIINMHM, HE
npoxkuBatonii B Otene, UMEIONMi HaMepeHue noceTuTh ['octeit Otens u (Win) BOCIONb30BaThes yeayramu OTenst win
€ro HHQPPacTPyKTypHL.

IToaTBep:xIeHNEe OPOHMPOBAHMA - TOKYMEHT, IOATBEPKIAIOIINN OKa3aHHUe ycIyru bpoHupoBaHus 3aka3zduky, a
TakXke MOATBEeP KIAI0IINi MpaBo 3aKa3dyMKa M TocTel, yka3aHHBIX B IloaTBep)kaeHNH OpOHUPOBAHUS, HA MPEAOCTABICHHE
eMy (MM) KOMIUIEKCA YCIyT: IHTaHUs, MPOXKUBAHMS, AOCYra U UHBIX YCIYT, yKa3aHHbIX Ha opunuaibHOM caiite Orens
(https://marsealan.ru/) u B TToaTBEPKAIEHUH OPOHUPOBAHHS.

IIpaBuia NpoKMBaHUS — JTOKYMEHT, 00s3aTEJIbHBII K 03HAKOMIICHUIO M COOMIOIeHNI0 3aka3zunkoM - [Tomoxenue
0 TIOpSIKE MPOKUBAHUS, MpeObBaHUA U npepoctaBieHus Ycuyr B otene ««MARSEALAN Resort Hotely, sBisromeecs
HEOTHEMJIEMOW YacThIO HACTOSILETO JIOTOBOPA, TAK)KE Pa3MEIIEHHOE B OTKPBITOM JIOCTYyIIe Ha ouimansHOM caiite Orens
0 2IEKTPOHHOMY azpecy: https://marsealan.ru/company/rules 2/ (manee mo Tekcty — «oduuanbHpii caitt Orens»).

JuHaMu4eckoe HeHO00pa3oBaHue — M3MEHEeHNe Tapuda B 3aBUCUMOCTH OT CIIpOca.

1. MPEMET JOTOBOPA

1.1. VicionuuTtenb 00s13yeTCsl Ha OCHOBAHHHM 3asBKH 3aka3unka okaszath yciyru ([Jamee - Yemyru):

- BporupoBanust Homepa B Otere;

- Kommieke ycnyr mo opraHu3aiyu OT/abIxa.

1.2. 3aka3uuk 00s3yercst OIIaTUTh Y Ciryrd VicromHuTeNst B CPOKH U Ha YCIIOBUSIX HacTosiero Jlorosopa.

1.2.1. B ciyyae, eciu 3aKa34yrK OCYIIECTBII 3aIBKY Ha MMOJIydeHHEe Y CIIyT MyTEM yJacThs B KAKOH-THO0 aKI[HK WU
CIeIHATBHOM TPEIUIOKEHUH VICIIOTHUTEIS, TOPSIOK M CPOKHU OIDTATHI Y CIIYT OMPEASISIETCS] YCIOBUAMHE TaKOHW aKIIUH JTHO0
CIEIHATBHOTO MPEIOKEHUS, OITyOJIMKOBaHHBIX HA O(UIIHATBEHOM caiite OTes.

1.3. 3asBka 3aka34rka Ha MMOJSydeHHE Y CIYyr MpuHUMaercs McmomHuteneM 1mo TeneoHy, JICKTPOHHOHN MouTe H
HMHOM CBSI3U, MO3BOJIAIOIIEH JOCTOBEPHO YCTAaHOBUTH, UYTO 3asBKa UCXOAMT OT 3aKa3zuHKa, a TaKXe JIMYHO, €CIM MHOE HE
MIPEyCMOTPEHO 10T OBOPOM.

1.4. Cpoxk okazanus Y cnyr, konudecTBo ['octert Otens, KaTeropuu HOMEPOB, KOJTMYECTBO HOMEPOB, a TAKXKE MOJTHAS
CTOMMOCTh Y cITyT ykasbiBaetcs McronauTenem B [ToaTBepxaeHnn OpOHUPOBaHMS 3asBKH 3aKa3unKa.

1.5. Omnara VYcayr, mnpenocraBieHHBIX Mcmonmautenem 3aka3umKy, BHE paMoOK Hacrtosimero JloroBopa,
OCYIIECTBJIICTCSI B MECTE MPEAOCTABICHUS Y CIIYT, IT0 YCTAHOBJIEHHBIM PACIICHKAM.

1.6. MicionHuTe b BIIpaBe B JTF000€ BPEMs H3MEHATh CTOUMOCTh Y CITyT, YKa3aHHYIO Ha OpuInaibHOM caite OTens,
JI0 MOMEHTA TIPOU3BEACHHMSI OTUIATHI 3aKa3UUKOM.


https://marsealan.ru/
https://marsealan.ru/company/rules_2/

1.7. HepequL Vcnyr, B TOM YHUCJIC NOTOJHUTCIIBHBIC YCIYI'd U UX CTOUMOCTH NPCACTABJICHBI Ha 0(1)I/IIII/IaJ'IbHOM
caiite Otenst O AIEKTPOHHOMY azapecy: hitps://marsealan.ru/service/platnye-uslugi/.

2.ITPABA 1 OBSI3AHHOCTHU CTOPOH

2.1. 3aka3uuk 00s13aH:

2.1.1. Cobmonats ycinoBus Hactosmiero Jloroeopa;

2.1.2. Oznakomuthcs ¢ [lomoxxeHreM o MmopsiaKe MpOKUBaHU, MPeOBIBaHUS U TpenocTaBiIeHus Yceiayr B OTene u
MPWIOKCHUSIMH K HEMY;

2.1.3. CobmonaTs OPSIOK MIPOXKXUBAHUS, MPEOBIBaHUS U IpeocTaBieHus Y ciyr B Oterne;

2.1.4. CBoeBpeMEeHHO U B TOJTHOM 00BEME OIUIATHTH CTOUMOCTH Y CiyT VcromHuTeNS;

2.1.5. TIpuGsrTs B OTENb B CPOKH, yKa3aHHEIE B [loaTBep K IeHIHN OpOHUPOBAHHS;

2.1.6. IlpenocraButh Mcnonnurento nepcoHanbHble qanuble ['octeld OTes, yKka3aHHbBIX B 3asBKe Ha OpOHUPOBaHUE,
a TaKk)Ke corjacue Ha ux oopaboTKy;

2.1.7. CaMocCTosATEIbHO O3HAKOMUTHCs Ha caiire Vcnomnurens c¢ uHpopmanmeit 06 Otene o ero Ycmyrax u
NIPE/ITIOKECHUSIX, BKITIOYAs [ICHBI.

2.1.8. Bosmectuts peanbHblil ymepO B cilyyae HapyLIeHHs! 00S3aTeNbCTB IO JIOTOBOPY, a TaKKe yTpaThl WIH
MIOBPEXJICHHUS 110 ero BUHe uMymiectsa OTels B COOTBETCTBHH C 3aKOHOAATenbcTBoM Poccuiickoit deneparyu.

2.2. UcnionauTeNb 00s13aH:

2.2.1. TlpenoctaBuTh 3aKa3uyuKy JOCTOBEPHYIO W TOAPOOHYIO0 MH(POPMAIHIO O MOTPEONTEIBCKUX CBOMCTBAX BCEX
VYemyr, a Taxke Y CIyr, IpeoCcTaBIsSeMbIX 3a IONOJHUTENBHYIO IUIATY;

2.2.2. TlpuHATHIE B paMKaxX HaCTOSAIIETO JOTOBOPa 00s3aTENbCTBA UCIONHATh KAUECTBEHHO, HAJIEKAI[IM 00pa3oMm.

2.3. Mcnonuurens BOpase:

2.3.1. B cnydae aHHYyTMpOBaHHS MyTEBKH, HE3ae3/1a, OTMO3AHMS WM OThe3/1a 3aKa3unKa paHee YCTAaHOBICHHOTO
CpoKa Io IpuuuHe oT McnosnHuTens He3aBUCAILEH, IPOU3BECTH COOTBETCTBYIOIIUE YAEPKAaHUA U3 CTOMMOCTU ITyTEBKU, B
TOM YHCJIC pacXo/bl, (baKTI/I‘IeCKI/I noHecéunple OTeneM IIpu OKa3zaHUUn YCJ'Iyl" B COOTBCTCTBHUU C YCJIIOBUAMU HACTOAIICTO
JoroBopa, IlonoxeHnnem o mopsiike HpPOXHBaHHs, NMpeObIBaHUs M mpenocTtaBieHuss Yciayr B Otene u JeHCTBYIOIUM
3aKOHOIaTeILCTBOM P®;

2.3.2. B cnyyae HapymeHusi 3aka3dyMKoM YCJIOBHi Hactosmero Jlorosopa, [lonoxkeHus o0 mopsiaKe MpOKUBAHUS,
npeOBIBaHMS U PeoCcTaBiIeHus Yeuyr B Otelne (B TOM YKCIIe, B CIyYae HeaJeKBaTHOIO MOBEICHHS 3aKa3yiKa U €ro TPYIIIbI
Tocreit (upe3mepHOro ynoTpeOlIeHHsI CHHPTHBIX HANHMTKOB, OCYLIECTBICHHS IEHCTBHH, MPEMATCTBYIOUIMNX HOPMAIBHOMY
OTABIXYy IPYrHX TpakAaH W T.J.), BKIIO4Yas NpuBelcHHE HoMmepa OTenss B aHTHCAHHTAPHOE COCTOSIHHE, 3HAYUTEIHHO
OTIMYAroNeecs OT COCTOSHHS NMPH OOBIYHOM MPOXHWBaHWM, VICIIONMHUTENb BIIpaBe OOpaTUTHCS B MPaBOOXPAHUTEIBHBIC a
TaKKe cyneOHbIC OPTaHbl 332 BOCCTAaHOBJICHUEM HapyHICHHBIX IIPAB.

2.4. 3aKka3uuK BIIpaBe:

2.4.1. Tlony4aTs JOCTOBEPHYIO M MOAPOOHYI0 MH(YOPMALIMIO O MOTPEOUTENBLCKUX CBOMCTBAX BCeX YCIYT, a Takke
Ycenyr, nIpeocTaBIsieMbIX 3a TOTOIHUTEIbHYIO TUIATY;

2.4.2. Tlpu HEOOXOMUMOCTH TMOJYYHTh OT VICTOSHHUTENS JOKYMEHT, MOATBEPXKAAIONIMNA TMPOKUBAHHE U
npeiocTaBlieHns: komiuiekca Yceiyr B Orere.

3. CPOKHM 1 TIOPAJOK PACYHETOB
3.1. O6mas meHa  jgoroBopa  (cromMocTh  YcCIiyr) COCTaBJISAET
( ) py0. __ KOIIeeK.
3.2. Ommata Ycanyr Mpou3BOAUTHCS 3aKa3UUKOM B pyOIISIX B OC3HATMYHON MITH HATHIHOHN (popMe B ITOTHOM 00BEME
B T€UECHHUE 5-TH KaJICH/IapHBIX JHEH C MOMEHTa OCYIIECTBICHUS 3aKa3uYMKOM OpOHHUPOBAHMUS.
20% or cromMocTH YCIyr HO HACTOSIIEMY JOTOBOPY, 4YTO COCTaBISET

( ) pyo. KOI. BHOCHTCSI B TOPSKE
npenoruiatel.  OcrtaBmasics cymma B pasmepe 80 %, 4TO  cocTaBiser
( ) pyo. KOII. BHOCHUTCSI 3aKa34YMKOM B

kaccy McrmonHuTens A0 MOMEHTa pa3MelleHus 3aka3zumka W ero rpymmsl ['octedt B Otene mnM AOMKHA MOCTYNUTH Ha
pacuétHblil cuétr Ucnonuurens.

B cayuae ocymecTBiIeHHs OPOHUPOBAHMSA C YCJIOBUAMHU OTAEABHBIX aKIUHA M cHeNHATbHBIX NPeAI0KeHUIl,
pa3Mep NpeaAonIaThl MOKeT MEHATHCS ¢ Y46TOM yCJIOBHI KOHKPETHOH aKIUM.

B cayuae, ecoiu OpoHMpoBaHMe c/AeJIaHO CPOKOM MeHee, yeMm 3a 10 aHeii 10 AaThbl 3ae3ia, nmpeaomiaTa
BHOcuTcs 10 24:00 yacoB AHA, cjeayowero 3a JHéM OpoHupoBaHus. B ciaydyae HeomaaTsbl 3aKa3yMKOM JAAHHOIO
OponnpoBanns McnoyiHNTEb HE TAPAHTHPYET HATHYHME H CTOMMOCTh BEIOPAHHONM KAaTeropuH HA YKa3aHHbIE JaThl U
ocTaBJisieT 32 €000l NMPaBO aHHYJHMPOBATh OpPOHbL B OAHOCTOpPOHHeM mopsiake. Ilpu omnare 3aka3zumkom, mo3:ke
OHOTO0 THSl CPEJACTBA MOTYT OBITH 32a4YHCJICHBI B CY¢T HOBOTO OPOHUPOBAHUA (MIPH HAJHYHU HOMEPOB) U € COIJIACHH
3akazuuka. CToMMOCTH YCAyr NPH 3TOM HAa HOBOe OpOHHpPOBaHMEe MOXKeT OTJIHYAThCA (IMHAMHYeCKoe
eHoo0pa3oBaHue).

3.3. Tlpu BHECEHNHU U3MEHEHHH C COCTaB T'OCTEM, JIaT 3ae3/1a W/UiIK Bble3/1a, KATeropuu HoMepa cTouMocTh [1yTéBok
dbopMupyeTcss TO ACHCTBYIOIUM HA JaTy HW3MEHEHHWS IIeHaM, TaK Kak VICTIOJHUTENb HWCHONB3YeT TUHAMHYECKOE
[IeH000pa3oBaHue.


https://marsealan.ru/service/platnye-uslugi/

3.4. Omara Yciayr B COOTBETCTBHH C II. 3.2. HACTOALIETO J0TOBOPa, 03HAYACT O3HAKOMJICHHE U corace (aKIemnT
odepTsl) ¢ ycnoBusIMH Hactosiero JloroBopa, rnepeyHeM KOMIUIEKCa YCIYT, B TOM YHWCIE JIOMOJHUTEIBHBIX YCIYr M HX
cronMocty 1 [TonoxkeHreM o Mmopsiike MpOXKUBAHMS, MPeObIBaHUS U npefocTaBieHus Yeiayr B Orere.

3.5. Cuér cunTaeTcs OIUIAUYCHHBIM IIPH MOCTYIUICHUH JICHEXKHBIX CPEACTB Ha pacy€THbI cuér Vcnomuurens nim
MOCTYIUICHUS ICHEXKHBIX CPEJICTB B Kaccy Mcnonnurens. VicnomHUTEIF IMEET MPpaBo OTKa3aTh B pa3MerieHny B Ortere i,
ykazaHHbIX B [lonTBeprkaeHrH OpOHMPOBaHUS, B Cllydae HE MOCTYIUICHHS JICHEKHBIX CPEJCTB Ha PAacu€THBIH CYET WM B
kaccy Mcnomanurens.

3.6. B ciaygae 9acTHYHOM WM TIOMHOM OIUIAaTBI, JOTOBOP CUMTAETCSA JOTOBOPOM OGEPTHl MOINHUCAHHBIM
3aKa34rKoOM.

3.7. B cimy4yae HecoOMOIeHNS YCIIOBHHA M CPOKOB OIDIATHI 3aKa3uMKoM, JOTOBOp CUMTAETCS HE3aKIIOYEHHBIM, a
HcnonHuTens HE HECET OTBETCTBEHHOCTH 33 NCIIOMTHEHUE 00S3aTENBCTB MO HACTOSILEMY JOTOBOPY.

3.8. Croumocts VYeinyr JelcTBHTENIbHa Ha MOMEHT TMOAaud 3asBKM Ha OpoHHMpOBaHHE (JMHAMHYECKOE
nenoo6OpaszoBanue). Cornacue (akuenT ogepTbl) 3akazuMka C YCIOBHSAMH HacTosimiero JloroBopa, BKJIIOYash YCJIOBHS O
CTOMMOCTH YCIIyT, BJI€YET HEBO3MOXHOCTh M3MeHeHHss CTOpOHAMH CTOMMOCTH YCIIyT 110 HacTosieMy Jlorosopy.

3.9. Croumocts Ycnyru bponupoBanusi Homepa B Ortene paBHA CTOMMOCTH | CYTOK TPOXXKHMBaHHS B
3a0poHHpoBaHHOM HoMepe. OrmaTa, npousBenéHHas 3a Yciyry bponupoBanus, npu 3aceieHun ['ocTsi 3acUuThIBacTCsl B
oriaty YCIyr TOJIbKO B Cily4ae, eciii [ 0CTb IMposKUIT KOJIMYECTBO CYTOK B COOTBETCTBUU ¢ [lonTBEepkaeHneM OpOHUPOBAHMSI.
B ciyvae HeCBOEBpEMEHHOTO OTKa3a OT OpOHHPOBAHNS, JOCPOIHOTO BbIe3/1a [ ocTs (paHee naTsl BbIe3/1a) OILIaTa 3a Y CIyTH
OpoHHMpPOBaHMS HE BXOJWT B omaty KoMruiekca Yeayr 1 B3UMaeTcsi OTAEIBHO.

4. OTBETCTBEHHOCTB CTOPOH

4.1. CTOpoHBI HECyT OTBETCTBCHHOCTh 332 HEHCIIOJHEHHEC WM HEHAJIEXallWe HCIOJIHEHHE O0s3aTeNbCTB MO
HACTOSAIIEMY I0OTOBOPY B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOAATEIbCTBOM P®.

4.2. 3a HeHaJuIeXKalllee MCIOJIHEHHE MM HEUCIIOJNHEHUE 00s3aTesIbCTB BUHOBHAS CTOPOHA 00s3aHa BO3MECTUTH
JIPYroi CTOPOHE JIOKYMEHTAJIbHO MOJATBEPKAEHHBIE U SKOHOMUYECKH 000CHOBaHHBIE YOBITKH.

4.3. B cnyyae Hapymenus: 3aka3zunkoM [lonokeHusi o mopsike NPOXKHMBAHHS, NPEOBIBAHUS M MPEJIOCTABICHUS
VYenyr B Otene, McnonHUTENs TOCPOYHO MPEKpallaeT MPeAoCTaBICHUE YCIyr, IPU 3TOM BO3BpaT JECHEXHBIX CPEACTB
3aka34uKy He IPOU3BOIUTCS.

4.4. CtopoHbl 0CBOOOXIAIOTCSI OT WCIIOJHEHHS CBOMX 00S3aTeNbCTB MO JAHHOMY JOTOBOPY HPH HACTYIUICHHH
(hopc-MaxXOpHBIX 00CTOATENHCTB (IPUPOHBIE KATAKIN3MBbl, BOWHBI, 320aCTOBKH; BBEICHHE OCOOBIX MOJIOKCHNH; TaHIEMUS;
3alpeT TOCYAapCTBCHHBIMI/MYHHUIMIIANBHBIMA BJIACTAMH OCYIIECTBICHUS YCIyr B pPETHOHE OKa3aHHA YCIyr II0
HACTOAIIEMY JOTOBOPY; JIOOBIE HENPEABHICHHBIC COOBITHSA, KOTOPHIE HEMOCPEICTBCHHO BIMAIOT Ha MHCIIOJHEHUE
00513aTeNbCTB (BJIEKYT HEBO3MOKHOCTD MX HCIIOJIHEHHS ), BRITEKAIOIINX M3 JAHHOTO JOTOBOPA).

4.5. 3aKka3z4mK HEcET MOJHYI0 MaTepHaIbHYI0 OTBETCTBEHHOCTH 3a Bpell, IPUIMHEHHBINH UMyIecTBY VcroHUTEIS
1 (MJIM) TPETHUX JIML, BO3HUKIIHHI B pe3yJibTate eiicTBHi (Oe3aeicTBrs ) 3aka3uuKa JIM0o JIHL, MPUIIIAIEHHBIX 3aKa3uuKOM,
100 JuLL, BKIIOYEHHBIX B rpymiry ['ocreii 3aka3unka.

4.6. B ciyuae BO3HHUKHOBEHHUS y 3aKa3uuKa 3aJ0JDKEHHOCTH 32 OKa3aHHbIE YCIyrd, W (WJIH), JOMOJHHUTEIbHbIE
Yeayru, u (Mim), 3aI0JKEHHOCTH TOJIJIEKAIel yraaTe B CYET BO3MEIIEHUSI MaTepuaibHOro Bpena (M. 4.5. HACTOSIIEro
JloroBopa) 3aka3uuK MOKymnaTeas 00s13aH yiaTuth Mcnoaaureo nenu B pazmepe 0,1 % OT CyMMbI 3a10JKEHHOCTH B ICHb.

4.7. 3aka34uK HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh M KOMIUIEKTHOCTh OCHAIICHHS HOMepa (KaTeropuH,
COOTBETCTBYIOIIEH OPOHMPOBAHMIO), B KOTOPOM OH TPOXKUBAET. B cirydae yrepn npeaMEeToB OCHAIIEHHS 3aKa3uuK 00s3aH
BO3MECTHTh CTOMMOCTh YTEPSIHHBIX IIPEIMETOB COTJIACHO YCTaHOBIIEHHBIM VcmiomHuTEeIeM Taprdam.

4.8. Cpok BO3MeEIIEHH MaTepHAIbHOIO Bpea COCTABISAET 3 KaJCHAAPHBIX AHS CO JHS NPEABSIBICHUS 3aKa3uUKy
MIPETEH3UH BKIFOUUTEIBHO.

4.9. B ciyuae ocymectBineHust 3akazauxkom/I'ocrem Otenst paHHero 3aes3na, JIMOO MO3AHEr0 BbIE3[a CTOMMOCTB
paccunThIBaeTCs o Tapudy, AeHCTBYIOEMY Ha AaTy TAaKOTo 3ae3/1a/BbIe3/1a.

4.10. B ciyuae 3ae3na 3aka3uMka, B HapylleHHE CpoKa, ykazaHHoro B IloaTBepiieHHH OpPOHHMpPOBAHUS, MO
npuyrHaM OT VICTIOMHHUTENST HE3aBHUCAIINM, MPOJJICHHE CPOKa OKa3aHUs YCIyr, JIMOO mepepacdyéT CTOMMOCTH Y CIyr He
MIPOU3BOTUTCS.

4.11. B cny4ae aHHYJIHpOBaHUS 3aKa34uKoOM OpoHHpoBaHUs 3a 14 nHel u Oosnee 1o 3ae3na B Orens, VcnoaHuTeIEM
BO3BPAIIAETCS BCSI CTOUMOCTE Y CIIYT.

4.12. B ciiy4yae HECBOEBPEMEHHOTO aHHYJIMPOBaHHUs 3aKa3uuKOM OpOHUPOBaHKs MEHee ueM 3a 14 Hel 110 3ae31a B
Ortenp, McnonHnTeneMm B3uMaeTcs IulaTa 3a OJHM CYTKH mHpokuBaHus B Otene 1O IeHaM, JCHCTBYIOIIMM Ha JaTy
OpoHHMpoBaHMs 03 y4éTa CKUIOK, CIIECIHATbHBIX IPEII0KEHUN W OTACIBHBIX aKIHUH.

4.12.1. B cnydae nepeHoca cpoka 3ae3/ia 1 IMoCIeAyIoIero 0Tkasa oT Y CIIyr, a TakKe B ClIydae He3aes/a 3aka3unKa
B YCTaHOBJICHHBIH CpPOK, NPWU OTCYTCTBHUHM aHHYJIMPOBAaHUs OpPOHMPOBAaHUS, 3aKa3uyMK CUUTACTCS HMPOCPOUMBIIUM CpPOK,
IIPeAyCMOTpPEHHBIH 11. 4.12. HacTosmero porosopa, a McronHuTens BHpaBe yaepkaTh IUIaTy 3a (aKTHUECKHH IPOCTOM
HOMeEpa, HO He OoJiee YeM 3a CYTKH IPOXKHBAHHS 1O IIeHaM, JEHCTBYIOIIUM Ha JaTy OpoHHpoBaHHUS 0e3 ydu€Ta CKHJIOK,
CHeNHaTbHBIX MPEITIOKECHUN U OTACIBHBIX aKINH.

4.13. Bo3Bpart IE€HEKHBIX CPEJICTB 32 AHHYJIUPOBAHHBIE Y CIIYT'H OCYIIECTBIISIETCS HA OCHOBAaHIH MHCbMEHHOTO(BIX)
3agBneHnA(nil) momanHoro(sXx) Ha uMs VcnomamTens, 3akazunkoM w/wminn [lmatempmmkoM Ycryr. 3asBieHue momaércs
VicnonHuTEN0 NpU JTUIHOM OOpalIeHWH WM HalpaBiseTCs 3aKa3HBIM IFCBMOM IIOCPEICTBOM IOYTOBOW CBSI3H IO
opuauaeckomy aapecy Vcnomaurens. B 3asBneHun yka3pIBaroTCcs clieayromas HHpopMaIis, B TOM 9UCIIe:

- HAaMMEHOBaHUe cpecTBa pazMemeHus (OTens);



- HoMep OpOHMpPOBaHUsL, 1aThl 3ae3/1a U BHIE3/1a;

- cepysi 1 HOMepa JIOKYMEHTa, YA0CTOBEPSIONIEro JIMYHOCTh 3aka3unka / [narenblurka, MECTo ero perucTpanny;

- IPUYMHBI JOCPOYHOTO BbIe3/ia JIN00 0TKa3a OT noiydeHus Ycuyr Orens;

- IUIATEXKHBIE PEKBU3UTHI, HA KOTOPHIE HY)KHO IIEPEYHCIINTD JICHE)KHBIE CPEACTBA;

- IpWIOXKeHUe 4YuTabenbHOH Komuu ueka o0 oruate Ycoiyr, Ju00 HHOTO JOKYMEHTa, HOATBEP)KIAIOLIEro OIuIaTy,
MO3BOJISIIOIIETO WICHTU(HUIINPOBATH IUIATEK, 0 KOTOPOMY TPeOYeTCsl OCYIIECTBUTH BO3BpaT.

4.13.1. JleHekHBIE CpEICTBA, IEPEUNCIICHHBIC B OC3HAIMYHOM IMOPSAKE, BO3BPAIIAIOTCA 3aKa3uhmKy YCIyr B
TeueHuH 10 KaneHAApHBIX JHEN ¢ MOMEHTA MoNy4eHUs MCoIHUTENEM COOTBETCTBYIOIIETO 3asBIEHUS, HA €r0 pacuETHBIN
c4éT (0aHKOBCKYIO KapTy) C KOTOPOii ObliIa MpOu3BeIeHA OIIaTa Y CIIyT, a B CIydae €€ aHHyTUPOBAHUS — HA PACUETHBIN CUET
(baHKOBCKYIO KapTy) 3aKa3unka, yKa3aHHBIH B 3asBICHUM.

4.13.2. [leHexHbIe CpEICTBa, TEPEUNCICHHBIE B OC3HATMIHOM mopsake, [ImarensuikoM YCiyr, BO3BpaIIaoTCs
[Mnatenpmuky Yciyr (Ipy HAJIMYUU TUCBMEHHOT'O coracus 3aka3zunka Yciyr) B TeueHnu 10 kaneHapHbIX JHEH ¢ MOMEHTa
noJtydeHus VcroaHnTeIeM COOTBETCTBYIOIIETO 3asBICHUS, Ha €ro pacu€THBIN cYET (0aHKOBCKYIO KapTy) ¢ KOTOPOro Oblia
NpOM3BE/IeHa OIuiaTa YCIyr, a B ciydae e€ aHHYJIMpOBAaHUS — Ha pacuyETHbIM c4ér (OaHKOBCKylo Kapry) [lnartenbuiuka,
yKa3aHHBII B 3asBJICHUU.

Bo3BpaT eHEeKHBIX CPEICTB OCYLIECTBISETCS 32 BEIYETOM (PAKTHUECKH MOHECEHHBIX McrmomHuTeneM pacxoioB B
COOTBETCTBUH C TPEOOBAHUEM, YCTAHOBJICHHBIM 4.1 cT. 782 I'pasknanckoro koaekca PD, a takxke cT. 32 3akona Ne2300-1 ot
07.02.1992 «O 3amute mpaB moTpedUTENEi», BKIIOYas pacxoasl B (popMe KoMuccHr OAHKOB U /MITH IUIATEKHBIX CHCTEM,
ymiadeHHbIX McriomHnTeNneM Ipyu BO3BpaTe ACHEXHBIX cpeAcTB 3aka3unky/[InaTenpumky.

4.14. Ilpn M3MEHEHNH YCIIOBHH OpPOHHPOBAHMS M NMPOXKHUBAHMUS IO aKIUH, a TAKKE B CIIydae JOCPOYHOTO BBIE3[a,
nepepacyéT CTOMMOCTH IPOXXHUBAHMS MPOU3BOAUTCS MO MPEHCKypaHTy IeH 0e3 yuéTa CKUIKH, IEHCTBYIOMEMY HA MOMEHT
N3MEHEHHMS Typa 3a BECh IIEPHO/ IPOKUBAHMS.

5. OBECIIEYEHUE KOH®OUJEHIUAIBHOCTU UHO®OPMALIUU

5.1. CTOpOHBI JatOT COTIacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX, & TAKKE MPUHUMAIOT Ha ce0s 00sI3aTeIbCTBA
o 00ecHeyeHnI0 HeoOXOJUMOro MopsiKa JOCTyna K pabore ¢ KoH(UAEHIHMAIbHONH MH(pOpMAaIHeil, B COOTBETCTBHU C
TpeboBanusamMu DenepanbHOTO 3aKkoHOMaTenbeTBa (Denepanpubie 3akoHbl OT 27.07.2006 Ne 152-03 «O mepcoHaIbHBIX
JAaHHBIX», «O0 nHopManuy, HHGOPMAMOHHBIX TEXHOJIOTHSIX U O 3amuTe nHpopMarmn» ot 27.07.2006 Ne 149-D3).

5.1.1. OtnenpHOE NHCBMEHHOE corylacie Ha 0OpabOTKy MNEpPCOHAIBHBIX JaHHBIX HE TPeOyeTcsi, MOCKOJIBbKY
00paboTKa MepCcOHaIbHBIX JAHHBIX OCYIIECTBISICTCS B IEJISIX UCTIONHEHHS TOTOBOPA, OJHON M3 CTOPOH KOTOPOTO SIBIISICTCS
CyOBEKT MepCOHANBHBIX TaHHBIX — 3aKa34HK U ero rpymma ['ocreit (pu HaTmIum).

5.2. OOpaboTKa TMEepCOHANBHBIX MaHHBIX VIcMoNHHWTENEM B WHTEepecax 3aKa3unka 3aKI0YacTcs B TOIYYCHUH,
CHCTEMATH3alliy, HAKOIUICHWH, XpPAaHCHWH, WCIIONBb30BaHUN, pACIPOCTPAHCHUH, OO0C3THYNBAHUY, OJOKHPOBAHHH,
YHUYTOXXCHHH U B 3aIlIUTE OT HECAaHKIIMOHMPOBAHHOTO JOCTYIA MEPCOHATBHBIX JAHHBIX 3aKa34ruKa U ero Tpymsl ['ocTeit.

5.3. Ilo oxonvanuto neiicteus Jlorosopa CTOpOHBI 00ECIICUNBAIOT HAJICIKAIIECE XPAHCHUE CTABIIICH UM U3BECTHOM
B IPOIIECCE BBIMIOJHCHUS JOTOBOPHBIX 0053aTENIbCTB KOHMDUACHIMANBLHOW HH(OpMAIMK O CYIICCTBYIOIICH CHUCTEME
OpraHrn3alfMOHHO-NIPABOBLIX M PEKUMHBIX MEP 3allUTBl MCPCOHAJIBHBIX JaHHBIX W HHBIX CBC)IGHI/Iﬁ OrpaHUYCHHOTO
pacipocTpaHeHusl B TEUEHHE CPOKa, TPEAYCMOTPEHHOT'0 3aKOHOAATELCTBOM, M YHHUTOXKAIOT €€ 110 MUHOBaHHH HaI0OHOCTH
YCTaHOBJICHHBIM IOPAIKOM.

6. CPOK JJEMCTBHSI JOT OBOPA
6.1. HacTosmuii 0roBop BCTYMaeT B CHIIy C MOMEHTa IOJIHMCaHMS €ro 0OEMMH CTOPOHaMM M JICHCTBYeT 10
TIOJTHOTO BBINONHEHNST CTOpOHAMH CBOMX 0053aTEIBCTB 110 JOTOBOPY.

7. JOITOJTHUTEJIBHBIE YCJIOBHUS

7.1. OmmayuBas Yciyru no Hactosuemy JloroBopy 3aka3zyuk MOATBEPXKIAET, YTO O3HAKOMIIEH W COIJIACEH C
IepeyHeM YCIyr, B TOM 4YHCJE OMOJHHUTEIBHBIX YCIYI M HX CTOMMOCTBIO, [lonokeHHeM O MOpsAKe MpPOXKUBAHUS,
npeObIBaHUS U NpeaocTaBieHus Y ciyr B OTese u MPUIOKEHUSIMU K HEMY.

7.2. IlonoxxeHne 0 MOPSIIKE MPOXKUBAHUS, IPeObIBaHNSA U MpeaocTaBieHus Y ciayr B OTene u NpUIoKeHUs K HeMy
npe/ICcTaBiIeHbl Ha odulMansHOM caiite Orens.

7.3. UcnoiHuTENs HE HECET OTBETCTBEHHOCTH 3a 3/10pOBBe ['0CTS B CiTydae ynoTpeOIeHus: UM IPOTyKTOB ITUTAHUS
Y HalUTKOB, PpHoOpeTEHHBIX BHE OTeNs, a TAKKE B CIIydasx NPUUIUHEHUS Bpea 310pOBbI0 ['0CTS 110 BUHE TPETHUX JIHII WIIH
camoro ['ocrs.

7.4. B cimyyae BO3HHKHOBEHHS DPa3IUYHBIX BONPOCOB BO BpeMs mpeObiBaHusa [octs B Otene, ['octs Bmpase
oOpatuTcs kK VICIOTHHTEIIO [T UX yPEryIUpOBaHus. B cilyyac HEBO3MOXKHOCTH PEUICHUS BOIIPOCA B MOMEHT IPEOBIBAaHUU
rocts B Otene, ['ocTh HampaBiseT CBOM NMPETCH3WU B MHUCHMEHHOW (OpMe 3aKa3HBIM IMHCHMOM Ha IOPHIUYCCKUH ajpec
UcnonuuTens, yka3aHHBIN B pazene § HaCTOSILEro JOropopa.

7.5. JlocyneOHBI TIOPSAOK pPAaCCMOTPEHHs] BO3HHUKIIMX CIIOPOB, OINpPEAETSeTCs] B COOTBETCTBHH  C
3aKoHO/AaTeNbecTBOM Poccuiickoit @epepanuu.

7.6. CTOpoHBI OyayT CTPEMUThCS K paspelleHHI0 BCEX BO3MOXKHBIX CIOPOB U Pa3HOINIACHH, KOTOpPBIE MOTYT
BO3HHUKHYTH 110 JIOTOBOPY WJIH B CBSI3U C HUM, ITyTEM MIEPETOBOPOB.

7.7. B cmydae HEBO3MOYKHOCTH YPETYJIUPOBAHHS CIIOpa MyTEM MEPETOBOPOB, JHOO B JOCYAEOHOM MOPSIKE, CTIOP
ITOJIIEXKHUT PACCMOTPEHHIO B Cyie C yI€TOM ImyHKTa 7.6. HacTosmiero Jlorosopa.



7.8. TlomcymHocTh MO paccMOTpeHHI0 crmopoB Mexay CTopoHaMu ONpeAenseTcs B COOTBETCTBHHM C
3akoHoAarenscTBoM Poccuiickoit ®enepanum.

7.9. Bce 1OKYMEHTBI, HAIpaBJsIeMbIMH 110 3JIEKTPOHHOM TT0UTE (32 UCKIIIOYEHUEM JJOKYMEHTOB, MPEIYCMOTPEHHBIX
myHKTOM 7.4., 4.14 HacTOsIIEro JOroBopa) SBJIAIOTCA OQHUIMAIBHBIMA JOKYMEHTaMH, 10 MOMeHTa oOmeHa CTopoHamu
OpHUTHHAJNAMH 3TUX JTOKYMEHTOB.

7.10. Hacrosimuit 1oroBop COCTaBieH B ABYX MOJIMHHBIX, HUMEIOLINX PaBHYIO IOPUANYECKYIO CHITY SK3EMILIIpaXx,
10 OTHOMY 3K3eMIUIIPY Ui Kaxk1oi CTOPOHBIL.

7.11. Bce mnpunoxxkeHWss K HACTOAIIEMY IOTOBOPY, ONYONWKOBaHBI Ha odumuansHOM caite Ortens
https://marsealan.ru/company/rules 2/ u sBisIOTCS €10 HEOTHEMIIEMO YaCThIO:

- [Ipunoxerne Ne 1 «IlomoxeHue o OpsAKE MPOKUBAHUS, IPEOBIBAHI U TIpeIOCTaBICHHS Y ciyT B OTeney;

- [Ipunoxxerne Ne 2 «I[IpaBuiia mpOTHBOIIOKAPHON OE30MTACHOCTHY;

- [Ipunosxenne Ne 3 «/lelicTBHs IPH YPE3BBIYANHBIX CTUXHUHBIX CHTYAIHSAX);

- [Ipunoxxenne Ne 4 «[IpaBuna TeXHUKH 0€30MTACHOCTH TIPH MOJIB30BAHUH JIEKTPOIIPUOOpAME»;

- [Ipunosxxenne Ne 5 «I[IpaBuna Ge3omacHOCTH NpH MOJIb30BaHUU OacceitHoM Otesy;

- [lonTBeprxneHre OpoHNpOBaHUS (IPHIOKEHHE K HACTOSIIEMY JJOTOBOPY).

7.12. CoBepiieHue JCHCTBUH 10 HCIIOJHEHUIO HACTOSILIETO JOrOBOpa IPU3HAETCS CorjlacueM 3aka3uuka ¢
YCJIOBUSIMH HACTOSILEro NOroBopa. J[oroBop MoskeT OBITH 3akiiouéH MyTEM IMOJIHMCaHMS JOKYMEHTa Ha OyMa)KHOM
HOcHUTele, Ti00 JTF0OBIM HHBIM CITIOCOO0M, HE 3alpeIIEHHBIM IeHCTBYIOINM 3aKOHOIATEIECTBOM P®D, B TOM 4HciIe — MOXKET
OBITH 3aKITI0YEHO IMyTEM 0OMEHA TOKYMEHTAMH C MCIIOJIE30BAaHIEM MECCEHIIKEPOB, 3JICKTPOHHOMN ITOUTHI, a TAK)KE B TIOPSIIKE
cT. cT. 434, 438 TK PO (ampec »IeKTpOHHOW MMOYTHI, JIOTHH M TApOJb 3aKa3uuKka SBIIIOTCS aHAIOTaMH €ero
coOCTBEeHHOpPYYHOH mommnucn). Mecra, TpegHa3HAUYEHHBIE U IOANMCH 3aKa3dUKOM, MOTYT OBITH HCITONB30BaHBI LIS
MPOCTABICHASA 3aKa3YMKOM TIIOAMUCH TPH 3aKIOYCHWH [OTOBOpa Ha OyMa)KHOM HOCHTENe W He 00s3aTeNbHBI TpU
3aKIIIOYCHHH JIOTOBOPA B ANEKTPOHHOH (opme. CTOPOHBI JOMYCKAIOT UCIIONb30BaHHE (DaKCHMILTBHOTO BOCIIPOU3BEACHUS
MOJINTUCH C UCIIOJIb30BAaHUEM CPEJICTB MEXaHMYECKOTO MM WHOTO KOMHMPOBaHMsA. 3aKIIOYCHUE WIM W3MEHEHHE J0TrOBOpa
MEPEUUCICHHBIME B HACTOSIIEM JIOrOBOpE CHOCOO0AMH IO3BOJISIET JOCTOBEPHO YCTAHOBHUTH JIMIO, BHIPa3HBIIEE BOIIIO.
YCHOBI/I}I, HC PpErJIaMCHTUPOBAHHBIC HACTOAIIHUM JOIOBOPOM, YCTAaHABJIIMBAIOTCA B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM
Poccuiickoit @eaepannu. B ciiyyae HECOOTBETCTBUSA YCIOBUIM JIOrOBOpa JEHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoi
®Denepanuu, IPUMEHIIOTCS HOPMBIL, YCTAaHOBIIEHHBIE 3aKOHO1aTeNIbCTBOM Poccuiickoit denepanuu.

8. AIPECA, PEKBU3UTHI U ITIOAININCHU CTOPOH

HNCHOJIHUTEJIb 3AKA3YHUK
NuauBuayanbHbIi NpenpuHUMATEIb 1015(0)
JAumoen ®eonop BacuiabeBnu [Macnoprt: cepus Ne
IOpunmyeckuit anpec: 3aperucTpupoBaH (-a) 1Mo aapecy:

353417, KpacHogapckuii kpail, AHanICKui p-H,
. Anana, ¢. Butazeso, [lymkuna yi., 1. 50
[TourtoBsIit aapec:
353417, KpacHonmapckuit kpaif, AHaIICKHH p-H, Tenedpon
. Anana, ¢. Butazeso, [lymkuna yi., a1. 50 OJ1. moura
WHH: 230100510271
OI'PHMUIT: 320237500301962
banx: Kpacnogapckoe otnenenue Ne 8619
ITAO Co6epbank
p/caet: 40802810430000091314
k/cuer: 30101810100000000602
B IOxnoe I'Y banka Poccun
BUK: 040349602
E-mail: booking@marsealan.ru
fvdimoev@gmail.com
CaiiT: www.marsealan.ru
Tenedon: 8 (86133) 7 03 00
NHauBuayaJbHbIA NPeINPUHEMATED

/ ®.B. lumoeB /
MIT (monnuce) (pacumgpoBka)
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